Privacy Policy
Title Professionals Group ("TPG," "we," "us," or "our") is committed to protecting the privacy of individuals who interact with our services. This Privacy Policy describes how we collect, use, and protect information in connection with our SMS notification service and related business operations.
1. Information We Collect
We may collect the following types of information:
· Contact Information: Name, phone number, and email address provided to us directly or through your real estate transaction.
· Transaction Information: Property address, order number, and transaction status related to your title or escrow file.
· Communication Records: Records of SMS messages sent to you, including timestamps and delivery status.
2. How We Use Your Information
We use the information we collect to:
· Send you SMS notifications about the status of your real estate transaction, including task completions, document uploads, and order status changes.
· Communicate with you about your title or escrow file.
· Fulfill our obligations as your title and escrow service provider.
· Comply with legal and regulatory requirements.
3. SMS Messaging
By providing your phone number in connection with a real estate transaction handled by Title Professionals Group, you consent to receive informational SMS text messages related to your transaction. Message frequency varies based on transaction activity. Standard message and data rates may apply.
To opt out of SMS notifications at any time, reply STOP to any message you receive from us. You may also contact us directly at the information below to request removal.
4. Sharing of Information
We do not sell, rent, or trade your personal information to third parties. We may share your information with:
· Service providers who assist us in delivering SMS messages (e.g., Twilio, Inc.), subject to appropriate data protection agreements.
· Real estate professionals directly involved in your transaction (e.g., your real estate agent or lender), as necessary to complete your closing.
· Government authorities or legal counsel when required by law.
5. Data Retention
We retain transaction-related information for as long as necessary to complete your transaction and comply with applicable legal obligations, typically no longer than seven (7) years following the close of a transaction.
6. Security
We implement reasonable administrative, technical, and physical safeguards to protect your personal information from unauthorized access, disclosure, or misuse. No method of electronic transmission or storage is completely secure; however, we take the protection of your data seriously.
7. Your Rights
You may contact us at any time to:
· Request access to the personal information we hold about you.
· Request correction of inaccurate information.
· Request deletion of your information, subject to legal retention requirements.
· Opt out of SMS communications.
8. Changes to This Policy
We may update this Privacy Policy from time to time. The most current version will always be available at titleprogroup.com/privacy-policy. Continued use of our services after any update constitutes acceptance of the revised policy.
9. Contact Us
If you have questions about this Privacy Policy or our data practices, please contact us:
Title Professionals Group
Email: info@titleprogroup.com
Website: titleprogroup.com
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